
Call 1300 668 690  

The SmartFrame Design Centre 
provides comprehensive integrated design solutions.

On receipt of comprehensible plans and instructions, the client will be provided with:

•  A dedicated estimator to work with the client during the developmental and design stages to help 
develop the most economic/practical design solution.

•  Clear documentation for a PRELIMINARY design solution of the requested work in a timely manner, 
this documentation to include a clear description of items included/not included in the design solution.

•  An “Acceptance of SmartFrame design solution” which is to be signed by the builder to indicate that 
he/she has checked the preliminary design and desires to proceed with the order.

On receipt of signed “Acceptance of SmartFrame design solution” and purchase order from 
a Timber Merchant, a FINAL colour A3 (up to A1 on request) SmartFrame design solution 
document will be provided accompanying each order.

for your introduction to a complete digital service for engineered wood products 
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A superior engineered timber system supported by a unique central SmartFrame Design Centre 
manned with a talented design professionals utilising state of the art engineering software.

The design team is made up of Engineers, Building Designers, Building Surveyors, Builders and F&T 
Detailers working together to provide an integrated solution for your project requirements. 

Our Design Centre team is working for you.

• Full engineering support on all SmartFrame EWP

• Free Design and take off from building plans

• Dedicated toll free engineering support line 

Services provided by the SmartFrame Design Centre

• Dedicated toll free engineering support line 

•  Structured SmartFrame software training program 
(Approved Vic Building Commission CPD Provider)

•  Certifi cation of engineering designs to relevant       
state Building Acts & Regulations

The SmartFrame “Plain English” Design Commitment
Problems caused by reasonably foreseen errors and omissions by SmartFrame estimating staff will be corrected by 
providing the necessary estimating and engineering time to correct the error or omission on the SmartFrame design 
solution documentation and the supply of the omitted/additional material at no cost. 

This design commitment however will NOT apply to:

 •  SmartFrame design solutions prepared from client plans and or sketches that do not display proper dimensions           
(design solution based upon scaled plans)

 • SmartFrame design solutions that still carry the “Preliminary Watermark”

 • Any SmartFrame design solutions based upon verbal instructions only.

Call 1300 668 650 or www.smartdata.com.au for more information


